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As states transform their health systems many are turning to Community Health Workers (CHWs) to tackle some of the most challenging aspects of
health improvement, such as facilitating care coordination, enhancing access to community-based services, and addressing social determinants of
health. While state definitions vary, CHWs are typically frontline workers who are trusted members of and/or have a unique and intimate
understanding of the communities they serve. This chart highlights state activity to integrate CHWs into evolving health care systems in key areas
such as financing, education and training, certification, and state definitions, roles and scope of practice. The chart includes enacted state CHW
Iegislation[” and provides links to state CHW associations and other leading organizations working on CHW issues in states. Click here for more
details on how states are financing the work of CHWs.

Like all State Refor(u)m research, this chart is a collaborative effort with you, the user. We are actively researching state CHW activity and will be
updating this chart regularly Know of something we should add to this compilation? Your feedback is central to our ongoing, real-time analytical
process, so tell us in a comment, or email ksheedy@nashp.org with your suggestions.
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AK the Denali ; . . . : X Aides, each of
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icensing : :
; Patient Navigator
requirements and Work Grou
certification, and P
sustainable
funding.
Funding through
SIM proposal (p.
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and certification
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CHW.
Pursuing Medicaid CHW Professional
DC State Plan Not currently. Association of
Amendment. Washington, DC
FCHWC moving
The Florida CHW towards voluntary
Coalition (FCHWC) | certification,
CHW Certification | administered by
Implementation the Florida
Team has Certification
) developed 28 Board. Written
S h'r?d = CHW tasks in five | exam will be
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organizations performance developed in
(CgBOs) domains. The 2015, with full
: - Florida AHEC credentialing in
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MHP Salud, Rural services; at least
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Healthstreet, competencies and
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reference.
Georgia
Community
GA Not currently. Health Advisor
Network
Healthcare
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Funding through for CHWs and
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(p.11, 29-30, 32- emergency
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ID of the workforce personnel to Not currently.
for PCMHs, increase

especially in
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coordinated
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rural and
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Health Worker Act
creates minimum
core

HB 5412 (enacted
2014) creates an
Advisory Board in
Department of
Public Health.
Board must
develop core
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Health Worker
Advisory Board
Act uses the

IL competencies for competencies for | Chicago CHW American Public
CHWs; an training and Local Network
) o Health
Advisory Board certification of T
. e Association’s
can consider CHWs. Prohibits T
(APHA) definition
other CHWs from
. : of a CHW.
competencies. performing
services requiring
a professional
license.
Individuals must
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Integrated Care resident of Indiana
9 . and have at least
Community a high school
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Amendment.
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sponsored Community Maryland and roles are not
Financed primarily | infrastructure for Health Workers mentioned in HB
through grant CHW training; established by HB | Maryland CHW 856, the
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key element of CHWs develop charged with disbanded but is looking at this
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competencies and recommendations reformln_g and their overall
curricula. on CHWtraining, | held an inaugural | efforts.
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and other Certification of
resources such as L CHWs will begin
federal, state and Egg?%ﬁggﬁgg; certifying both Chapter 58, Acts Roles include
local health paid and | of 2006 - Section outreach, health
governments, department, and volunteer CHWS.In 110; and Chapter education, client
private a university school 2015_. Process will | 224, Acts of 2012. advocacy and
foundations, other | ¢ public health. consist of a paper empowerment, as
nonprofit funding Training programs appllc_atl_on, Chapter 322, Acts well as health
and some health AT () submission of of 2010 (enacte.d syst.em. .
plan funding. competencies. 80 three professional | 2010) to establish Massachusetts navigation; h|reql
Medicaid supports | 1 rs of online referenges, a board in the Association of prlmgnly for the.|r
a small amount of | ;4 in-person completion of an Department of Communit special connection
Public Health to Y to and

CHW services

approved training

MA through an 1115 :)rgztl?c%rgo program, and certify CHWs. Health Workers understanding of
waiver for high- required, but 2000 hours of ) MA Office of the populatiopg
risk pediatric P relevant work A lawin 2007 . and communities

CHWs applying for ) created a seat on Community

asthma and a certification must | €Xperience. There ¢ Heniiih Warlars they serve,

i will be a the Public Health conduct outreach
demonstration have 2,000 hours p . Council for a lanif
project fordually | o relevant work grandparenting e a significant
eligible adults. . period for the first | representative portion of the
D f Experience. 3 years of from the time, and have
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Medicaid State certification w_ork experience . settings.
Plan Amendment. ' will be eligible to
apply without
CHWs were training.
included in
several aspects of
the 2012
payment reform
law.
MiCHWA's MiCHWA endorses

Results of a 2014 | Education and seven roles for
program survey Workforce working | Not currently; CHWs: case
(p.27) conducted | group develops curriculum management and
by the Michigan training standards | MiCHWA is piloting care coordination;
Community with active may become the community-
Health Worker participation from | basis for cultural liaison;
Alliance CHWs. Training is certification. Michigan health promotion
(MICHWA), show primarily MiCHWA's Community and health

MI CHW funding employer- Steering Not currently. Health Worker coaching; home-

sources. sponsored; CHWs | Committee voted Alliance (MICHWA) | based support;

return to positions | to support outreach and
CHWs were when training is MiCHWA as a community
included in complete. certifying body for mobilization;
Michigan's SIM Internship/practicum statewide participatory
planning award required for certification. research; and
report in 2014. individuals not system

employed. navigation.

State-wide

standardized,

competency-

based educational

program based in

accredited post
Federal approval secondary school;
in December overseen by MN Ia—|IIFo$Z7C?HSVUsb?c.) 2 Roles for CHWs:
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part|IC|p‘ate in Human.Serwces. Medicaid program between. .
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Accountable Care
Organizations
(ACOs).

Suptrvioeu
experience)
required for
payment through
state Medicaid
program.
Continuing
education
opportunities
available.

under the
supervision of one
of these clinicians.

and community
capacity.

In 2015, Medicaid
in MS will begin to
cover CHW

services, however,

A past initiative to
standardize the

Tougaloo College,
Central Mississippi

The State
Department of
Health and other
partners have
formulated a
definition, but the
Board of Health

it is under the state definition of | Area Health has not had the
) a CHWand to Education Center opportunity to
auspice of . .
wgeneral est'abl'lsh formal and state approve it for
MS e%ucation " and guidelines for Department of Not currently. Not currently. promotion across
T CHW training and | Health joined the state. CHWs
not a specific e . ’ .
- certificate togetherin 2012 provide services
billing code. Other . .
funding is private programs .falle.d to establl;h a such as
. due to legislative CHW certification conducting home
and includes " o .
[P opposition. program. visits, helping
specific clinic or ;
rant fundin navigate the
9 9- health system,
and connecting
individuals to
resources.
Metro Community
College offers
CHW certificate
training program.
Adapted
X , Department of
Mmr)esota _s Elaltis Health and Senior
curriculum; . L
Department of Services definition
P . Department of includes the APHA
Health and Senior . A
. . Health and Senior definition and
Services to decide h )
; : Services is adds that CHWs
if the curriculum - Not currently. L .
) establishing a are liaisons with
will become the ; . . Department of )
pilot project in . resources in the
state standard. . Health and Senior o
. : Kansas City area . communities they
Requirements: ; Services has a
to certify CHWs . serve and play a
160 hours and 60 A dedicated staff . ;
Funded by health . and standardize . vital role in
care entities or service curriculum; tuition person asmgr)ed improving
MO . (practicum) hours. . ! Not currently. to the CHW pilot . 2,
community reimbursement ) Missourian’s
. Core : . project who
organizations. . will be available . health by
competencies . spends time L
. for those enrolling A providing a
include . i networking, h
- in CHW Certificate . connection
communication, researching and
. program. CHWs . ; between health
organization and implementing the
. who enroll and . systems and
resources, life project. .
: pass the community
style choices, : .
- curriculum receive resources, as well
cultural beliefs e !
certificates. as education on
and healthcare,
. how to reduce
legal and ethical ;
. } behavioral health
considerations, .
i risk factors.
and employability
skills. Individuals
or health systems
pay for the
training program.
CHW care
coordinators are
non-clinical
paraprofessionals
Funding through focusing on
Frontier Training developed chronic disease
Community by Montana Office management and
MT Health Care of Rural Health Not currently. linking patients

Coordination
Demonstration
Grant (p.14).

and State AHEC
office (p.15).

with services to
achieve selected
health outcomes
and decrease
hospitalizations
and emergency
room visits (p.15).
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INC Crivv cuainuulii
has assessed
training program
and developed
recommendations
for core
competencies and
scope of practice
recommendations,

Not currently.

number of hours Indian Health In December
of Service certifies 5014, the Public
classroom/online Community '
Grants to local . . Health
. instruction and Health —
hospitals and . . Association of
Department of pract_lcum Representatives. A —-——
NE e A—, requirement, and | The NE CHW Not currently. approved a CHW Follows the APHA
. consideration of Coalition Steering ’ ) . definition.
Human Services ’ ; Section. This
TIEL0E), Dlgloy | Dl EdiEing  EEmim e section will
. CHWs. NDHHS Standards
of Public Health. ; develop as a
offers patient Workgroup Al
navigation training | developed association
for CHWs which certification '
includes a full-day, | recommendations.
face-to-face
training; then 10
weeks of
computer-based
learning; a second
full-day face-to-
face training; plus
a practicum.
Nevada System of
Higher Education
developed training
curriculum;
Leverages funds currently offered .
from sister at two colleges. ?éllljla;agltazizuest
programs at Programs must regulation and Efforts to
Nevada Division address APHA's oversight to establish CHW
of Public and core certify individual association
Behavioral Health | competencies; 56 CHWE in Nevada underway to
(NDPBH), hours of within the Bureau assist with
including Maternal | classroom of Health Care promotion and Follows the APHA
NV and Children's instruction and no | Not currently. Quality and understanding of definition
Health, Women, practicum Com )Igance CHW workforce ’
Infants, and required. CHW (HCQpC and also and further help
Children (WMC), program also include's training oversee
Chronic Diseases, | recommends standards standards,
and HIV. Medicaid | Washington according to CHW guidelines, and
does not State's training core requirements.
reimburse for program. The competencies
CHW services. NDPBH will '
recognize this
curriculum for a
CHW certificate of
completion.
The Southern NH
Area Health Southern NH
Education Center Not currently; AHEC y:ﬁ]:)izirgril
NH Primarily funded (AHEC) offers a Not currentl potential N adooted: follows
through grants. CHW training Y legislation in NH CHW Coalition pred;
program which 2016. formed in January fjheﬁA.P.HA
includes a variety 2015. Ll
of topics.
Centennial Care
contracts define
Certification is En'-tlevrfb?;sl?;
voluntary and -
through commomtles who
Through a Department of work either for pay
Medicaid 1115 Health. Applicants or as volunteers in
Waiver, Centennial must c.omplete a association with
Care has Department- the local health
leveraged d traini care system in
contracts with a;r)g)roa:/; a;&élnlng Tribal, Urban,
Medicaid (Fj)err%onstrate SB 58 Frontier, and Rural
managed care proficiency in CHW Comrr;unity areas and usually
organizations core Health Workers New Mexico share ethnicity,
(MCOs) to support competencies Act, creates a Community language,
Fhe use of CHWs Specialist ' voll;ntary Health Worker socioeconomic
NM In serving certification will be | statewide Association status_ and I|fe_
Medicaid R e e experiences with
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enrollees. CHW
salaries, training,
and service costs

avalianie.
Background check
required and
certificates valid

cerumncation
program for CHWs
through the
Department of

New Mexico Office
Of Community
Health Workers.

the Members they
serve. CHWs
include, among

are MCO others,
administrative for tv_vo years. Health. community health
costs and Continuing advisors, la
embedded in educ_ation health aéivo)lcates
capitated rates required for romotoras '
a‘i::l to Medicaid recertification. gutreach '
Enana ed care Process to educators
ged recognize and o
organizations. . o community health
certify existing representatives
CHWs based on P health !
experience. peer healt
promoters, and
peer health
educators.
CHW Program
Department of serves

Health's CHW
Program trains

communities with
high rates of

f):lp;'t\i/gsngla:e:ﬁw CHWs to provide Community infant mortality,
health education, Health Worker out-or-wedlock
iR MIETECELES O fi I d b L Network of Ne births, late or no
Health Home care Gl o W !
support for York City prenatal care,
teams. Cone )
individuals teen pregnancies
navigating the and births, and
health system. births to low-
income women.
Board of Nursing
issues and renews
certificates
biennially;
continuing
education
required.
Individuals must
Training program be at least 18
must be state years old, have a
approved; at least | high school HB 95 (enacted
100 hours of diploma, 2003) to require . .
) Ohio Community
OH f:lassroqm completg .the Bqard of Nursing Health Worker
instruction and CHW training to issue and Association
130 hours of program, and renew CHW
clinical instruction, | pass criminal certificates.
standard training | background
exam. check. CHW must
be supervised by
a health
professional and
is restricted from
performing
services requiring
a professional
license.
State Plan
Amendment
(SPA) created
Patient-Centered
Primary Care
Homes (PCPCHs) HB 3650 (enacted
explicitly includes 2011) mandated
CHWs in OHA to develop
description of education and
providers for four training
of the six core requirements that
Health Home also meet federal
services. Only OR committed to | Only certified requirements to
certified CHWs training 300 new | CHWs participate | qualify for financial
reimbursed. CHWs by 2015 (p. | in Health Homes. | participation.
8-9); 80 hours of CHWs can apply Oregon Health
Oregon's SIM training and 20 for certification Policy Board
grant (p. 2) hours of after completing established the
designed to build | continuing an OHA-approved | Non-Traditional
on Community education training program. | Health Worker
Care Organization | required every 3 Must be at least Subcommittee to | 5 aqon
(CCO) Model. years. Core 18 years old; create core o
. L7 i ommunity
OR CCOs must competencies criminal competencies, i Whikers
include "non- include outreach background check | education and Association
traditional and mobilization; required. training
healthcare

community

Grandfathering

requirements.
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http://nmhealth.org/about/phd/hsb/ochw/
https://www.statereforum.org/system/files/state_financing_of_community_health_workers_0.pdf
http://www.chwnetwork.org/
http://codes.ohio.gov/oac/4723-26-12
http://www.lsc.ohio.gov/analyses125/03-hb95-125.pdf
http://www.med.wright.edu/chc/programs/ochwa
http://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-homes-technical-assistance/downloads/oregon-spa.pdf
https://www.statereforum.org/system/files/state_financing_of_community_health_workers_0.pdf
https://www.statereforum.org/sites/default/files/iii._state_innovation_plan_wi_appdx.pdf
https://www.statereforum.org/sites/default/files/oregon_cmmi_sim_project_narrative.pdf
http://www.oregon.gov/oha/oei/Documents/nthw-report-120106.pdf
http://www.oregon.gov/oha/OHPR/PSDM/HB3650.pdf
http://www.oregon.gov/oha/oei/Documents/nthw-report-120106.pdf
http://www.orchwa.org/

WOIKEIS ke
CHWs on their
care teams. A
health
professional must
supervise a CHW
in order for
Medicaid to
reimburse for
services provided.
Only CHWs
certified by the
Oregon Health
Authority (OHA)
and included on a
registry,are
eligible to be
funded by
Medicaid.

lnaising; care
management,
care coordination,
and system
navigation; and
health promotion
and coaching.

avaliapie to tnose
who have worked
over 3,000 hours
in the past five
years, and
completed
additional training.

HB 3407 (2013)
established the
Traditional Health
Worker
Commission,
which oversees
CHWs, Peer
Support and Peer
Wellness
Specialists,
Personal Health
Navigators, and
Doulas.

Medicaid is the
biggest source of
payment for

Academic
institutions, health
organizations and
health systems
offer CHW training
as well as Area

A state-wide CHW

No official
definition of
CHWs; discussing
options and
working on
adopting a
standard job title
for CHWs to unify
the workforce and
educate partners.
Common roles of

CHWs. PA . symposium ) .
provides Medicaid Health Education planned for May, CHWs: assuring
Centers (AHECs). people get the
coverage for Peer 2015. PA -
PA . PA Department of | Not currently. Not currently. services they
Support Services ; Department of ; o
. Health's CHW . need; providing
(PSS) in the . Health is the lead
Project Strategy culturally
mental health . state agency for ;
) includes . appropriate
field, and some . CHW issues. )
PSSs are recommending accessible health
. the eight core education and
considered CHWs. S . L
skills in the information;
National CHW providing informal
Workforce Study counseling and
social support;
and advocating
for individual and
community
needs.
Certification is
available for all
CHWs (paid or
volunteer), but is
Grant funding Training paid for not mandatory.
(especially those by the trainees or | The Community
working on their employers. Health Worker H 5633 (enacted
disease-specific Committee of Association of 2011) established
programs) or CHW employers Rhode Island the Commission
incorporated into | and supporters (CHWARI) offers for Health
the operating developed the certification Advocacy and
budgets of curriculum, using | training for CHWs. | Equity.
agencies. Some standards The Rhode Island Commission must Communit No formal
CHWSs may bill approved by Department of make Health Wor)I/<er definition. CHWARI
RI services under a national CHW Health endorses, recommendations promotes the

portion of their
jobs (specific
licensure or
services approved
for
reimbursement).
State is exploring
Medicaid waivers
for CHW billable
services.

interest groups,
as well as needs
defined by RI
stakeholders.
Requires 30 hours
of classroom
learning and 80
hours of field
experience in the
field.

promotes and
supports
certification.
Participants must
successfully
complete the
program classes,
assignments and
work experience
to receive
certification. There
is no
“grandfathering”
process.

for increasing
diversity of health
care workforce,
which may include
recruitment,
training and
employment of
CHWs.

Association of
Rhode Island

APHA definition of
CHWs.

South Carolina
Department of
Health and
Human Services
(SCDHHS) CHW
pilot proaram

SCDHHS is the
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http://chwassociationri.wix.com/chwari
https://legiscan.com/RI/bill/H5633/2011
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http://www.apha.org/policies-and-advocacy/public-health-policy-statements/policy-database/2014/07/09/14/19/support-for-community-health-workers-to-increase-health-access-and-to-reduce-health-inequities
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bays 'forbrimaw only body
care services certifying CHWs
provided by for Medicaid
CHWs. Practices reimbursement
selected to L during pilot phase.
S . Training :
participate in the curriculum For the pilot
SrCC)IDI:aI—r"r? rfet\e!\ilved developed by p?rgeraaméalri The first SC CHW 3:;?94 I-c|)ichairs1 °
brog SCDHHS and primary Association policyn
$6,000:. Two : . practices : progress outlining

. Midlands Technical L . meeting took o
codes authorized . participated in the ) the definition,

. College includes e place in f
for CHW service | certification scope of service
reimbursement; a 120 classroom program; December 2014 and program

SC ! hours and 120 L Not currently. and was attended -
group and ractice hours: Grandfathering if by community- guidelines for
individual P . ' .CHW candidate y Y CHWs; an FAQ
internship/mentorst ip based
encounter code. . as at least 3 R document
) requirement. Core . organizations and :

SCDHHS working : years experience outlines current

) : competencies : . CHW leaders )
with statewide . . with community role of CHWs in

included in . across SC.
partners to P outreach; SC.
. certification )
secure funding to training program documentation
expand CHW g prog * | from employer is
program. Plans to required, and the
submit a Medicaid CHW candidate
State Plan must pass the
Amendment CHW certification
(SPA) to CMS; exam.
SCDHHS
certification is
necessary for
Medicaid
reimbursement.
Most paid CHW Texas Health and
pOSitiOnS funded Safety Code
through grants or Chapter 48
core budget Community provides authority
RIS, (i colleges, other to DSHS to
positions not ; establish and
funded through faca.derplc t o
state; contracts L P DSHS established et DT atiem el el
within AHECs, Federally | =2 "2 ¢ certification in Texas Health
et SN Qualified Health Prom(’)’tor(a) . program for and Safety Code
P Centers (FQHCs), : CHWs. Chapter 48; CHWs

Sl Heslln a CHW network Sluil 1 inlis are employed b
Services (DSHS) " | Health Worker SB 1051 (enacted mployed by

. and community- o ) a variety of

Expanded Primary Training and 1999) requires ) Sl
based L : CHW Advisory organizations,
Health Care allow . Certification DSHS establish . . . L
organizations - Committee and including clinics,
for . Program for CHWs | CHW training . .
. train CHWs. 160 . regional hospitals, health
> reimbursement of . and instructors. program- only R . ’
hours and eight e organizations but | or social service
CHW outreach ; Certification is for | mandatory for . .
; . _. | standardized core no statewide CHW | nonprofits, area
services. Medicaid ; 2 years. DSHS CHWs R :
: competencies. ) organization. health education
contracts with - reviews and compensated for
Other activities h centers, schools
Managed Care approves all services. . o
L may serve as e or universities,
Organizations TS ol certification, tocall el
(A(Elo) EX gemonstration of Sy [ 2o (e-naCted departments
includes CHWs in | -~ continuing 2011) requires heglth lans. and
administrative N education. DSHS to establish i pians,
costs in order to ; .g’.l. S statewide advisory :
receive eligibility based on committee to
reimbursement. | SXPErence s provide
CHW included in ongoingy recommendations
Medicaid 1115 on CHWtraining,
waiver allows for funding and
reimbursement. employment.
CHWs are part of
Vermont's
Community
Health Teams As part of
(CHTS); an integral Community
part of the SIM Health Teams,
narrative. CHTS CHWs assist
paid out of patients with
Vermont's Multi- insurance
Payer Advanced applications,
Primary Care following
Practice treatment plans,
Demonstration managing stress,
VT PI|0t, which Not currently. and working
involves a toward personal
monthly care wellness or
management fee disease-
for beneficiaries management
receiving primary goals. CHWs may
care from accompany

advanced nrimarv

natients tn
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http://www.hhsc.state.tx.us/1115-waiver.shtml
http://www.dshs.state.tx.us/chw/Training-Announcements.aspx
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http://www.dshs.state.tx.us/mch/chw.shtm
http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=8589935704
http://www.statutes.legis.state.tx.us/Docs/HS/htm/HS.48.htm
http://www.legis.state.tx.us/tlodocs/77R/billtext/html/SB01051F.htm
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http://content.healthaffairs.org/content/30/3/383.full
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care (APC)
practices. Costs
shared among

et e o
appointments and
help find
transportation or

Vermont's major childcare.
insurers, as well
as Medicare and
Medicaid.
Virginia
Community
VA Not currently. Health Worker
Task Force
CHW participating
in Health Homes
Training through prow_dg .
administrative
the Department
support for the
) , of Health
Washington's establishing core Health Home
State Plan 9 Care Coordinator,
competencies for -
Amendment CHWs. 8-week such as mailing
allows CHWs to ) Washington health promotion
. ; program may be . .
WA participate in completed online Not currently. Community material,
Health Homes ) ’ Health Worker arranging for
. or in-person, and .
and receive T Network beneficiary
. training is .
funding through transportation to
L conducted !
Medicaid for each appointments,
. quarterly. CHW g
patient served. . and calling the
receives a .
. beneficiary to
certification of -~
completion facilitate face-to-
’ face Health Home
visits with the
Care Coordinator.
CHWs are optional
members of
Behavioral Health Orirel
Health Home care FutureWW P
teams (p. 5) participates in membgrs i
W . o Not currently. Behavioral Health
which are some state CHW
. - Health Home care
financed by activity. teams
Medicaid through ’
pre-set payments
per member.
Notes:

[1] The Association of State and Territorial Health Officials (ASTHO) provides real-time legislative tracking on Community Health Workers on this page
under "Licensure & Certification."

[2] Click here for more details on how states are financing the work of CHWs.

Chart produced by Sara Kahn-Troster and Kaitlin Sheedy
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