
Native Patient Navigation

Holiday Inn Lakewood, Hampden 
and Wadsworth

September 11-15, 2017
PRELIMINARY AGENDA

Start Durati
on

Topics

7:30 AM 0:30 Check-in, registration NACR Staff
7:40 AM 0:10 Welcome and Prayer NACR Staff
8:10 AM 0:30 Logistics (bathrooms, food); Review 

agenda; Set up ground Rules
NACR Staff

8:30 AM 0:20 ARS data collection Corrie Santos
9:00 AM 0:30 Participant Self-Introductions Corrie Santos
9:35 AM 0:35 16.  Overview of Cancer 100, 101 Linda Burhansstipanov 
9:50 AM 0:15 BREAK

10:50 AM 1:00 17.  Overview of Cancer 100 - What is 
Cancer, 101 Diagnosis and Staging, 102 
Treatment

Linda Burhansstipanov and 
Linda Krebs 

11:50 AM 0:30 Participant practical exercises (small 
groups) 

Participants

12:20 PM 1:00 LUNCH
1:20 PM 1:00 18.  Cancer 101 Module 10 the Screenable 

Cancers
Lisa Harjo

2:20 PM 0:30 Practical exercises:  Bingo Participants
2:50 PM 0:30 19.  Cancer Topic 1.  - To be Selected by 

participants:  • Leukemia (childhood and 
adult)
• multiple myeloma  • stomach
• pancreatic  • brain
• endometrial   • kidney

Linda Burhansstipanov and 
Linda Krebs

3:20 PM 0:15 BREAK
3:35 PM 0:45 20.  Cancer Topic 1. Continued - To be 

Selected by participants:  • Leukemia 
(childhood and adult)
• multiple myeloma  • stomach
• pancreatic  • brain
• endometrial   • kidney

Linda Burhansstipanov and 
Linda Krebs

4:20 PM 0:20 Participant practical exercises (small 
groups) 

Corrie Santos

4:40 PM 0:20 ARS data collection
5:00 PM Adjourn

DAY 1:  Monday September 11, 2017  Cancer Content



Start Durati
on

Topics

8:00 AM 0:10 Welcome and Prayer NACR Staff
8:10 AM 0:10 ARS data collection NACR Staff
9:10 AM 1:00 21.  Cancer Topic # 2 - To be Selected by 

participants: 
Linda Burhansstipanov 

9:30 AM 0:20 Participant exercises Participants
10:00 AM 0:30 BREAK
11:00 AM 1:00 22.  Cancer Topic 3.   - To be Selected by 

participants:  • Leukemia (childhood and 
adult)
• multiple myeloma  • stomach
• pancreatic  • brain
• endometrial   • kidney

Participants

11:30 AM 0:30 Participant practical exercises (small 
groups) 

NACR Staff

12:30 PM 1:00 LUNCH Lisa Harjo
2:00 PM 1:30 23.  Cancer Topic 4.  - To be Selected by 

participants:  • Leukemia (childhood and 
adult)
• multiple myeloma  • stomach
• pancreatic  • brain
• endometrial   • kidney

Participants

2:30 PM 0:30 Practical exercises:  Bingo Corrie Santos

2:45 PM 0:15 BREAK
4:15 PM 1:30 24.  Cancer Topic 5.   - To be Selected by 

participants:  • Leukemia (childhood and 
adult)
• multiple myeloma  • stomach
• pancreatic  • brain
• endometrial   • kidney

Linda Burhansstipanov and 
Linda Krebs

4:35 PM 0:20 Participant practical exercises (small 
groups) 

NACR Staff

4:55 PM 0:20 ARS data collection NACR Staff
5:15 PM 0:20 Yarn Activity Lisa Harjo
5:15 PM Adjourn

DAY 2:  Tuesday September 12, 2017  Cancer Content Continued



Start Durati
on

Topics

7:30 AM 0:30 Check-in, registration

8:00 AM 0:10 Welcome and Prayer NACR Staff, Local Native 
Elder

8:10 AM 0:30 Logistics (bathrooms, food); Review 
agenda; Set up ground Rules

NACR Staff

8:40 AM 0:20 ARS data collection NACR Staff
9:00 AM 0:30 Participant Self-Introductions NACR Staff
9:30 AM 0:35 1.  Overview of Native PN (how differs from 

CHR, CHW and nurse PN); Includes how 
participants see their current role with 
expanding role into PN

Linda Burhansstipanov 

10:05 AM 0:15 BREAK

10:20 AM 0:20 2.  Lay Patient Navigators collaborating with 
others

Linda K

10:40 AM 1:00 3.  Basic Communication skills (verbal, 
vocal, non-verbal); assertiveness vs 
aggressiveness; i-messaging

Linda Burhansstipanov 

11:40 AM 0:20 4.  Introduction to Elevator Speeches Linda K.  And Participants

12:00 PM 1:00 LUNCH

1:00 PM 1:00 5.  Communication:  provider-patient; PN 
and other clinic staff; PN and patient's 
family

Corrie Santos

2:00 PM 0:30 Practical exercises:  Common patient-
provider communication problems

Participants

2:30 PM 0:30 6.  How does the PN assist clients in 
identifying personal goals concerns and 

Linda Burhansstipanov 

3:00 PM 0:15 BREAK

3:15 PM 0:30 7.  Outreach:  Informing through tribal 
Newsletters, papers, radio, TV, PSA, or 
short articles
o  How to advertise; 
o  Recruitment strategies
o  Permission before posting (existing) fliers 
o  Informational videos, digital stories in         
waiting rooms"
o  How to write information articles

Linda Burhansstipanov 

3:45 PM 0:35 Share successess from your outreach work Lisa H
4:20 PM 0:25 8.  Outreach at Community events (Dos 

and Don'ts) ABRIDGED 
Lisa H

4:45 PM 0:15 ARS post-knowledge Day 1 NACR Staff
5:00 PM ADJOURN

DAY 3:  Wednesday, September 13, 2017  Native Patient Navigation



Start Durati
on

Topics

8:00 AM 0:15 Loose Ends
8:15 AM 0:30 9.  Exhibits/education booths at powwow 

conferences/ events (how to set up; size of 
Lisa Harjo

8:45 AM 0:45 10.  Review Effective message components 
(e.g., story-telling, family based)
o  Creating messages
o  Developing / adapting messages for 
different venues

Linda Burhansstipanov 

9:30 AM 0:45 11.  Literacy (includes interactivity) Linda K.
10:15 AM 0:15 BREAK
10:30 AM 0:20 12.  Participant activity:  pull up existing 

text from a file and run literacy test on
(1) the full document
(2) segment of the document
(3) make changes to improve literacy, 
grade level, understanding

Linda K.

10:50 AM 0:30 13.  Creating brochures / pamphlets / 
o  Participants create layouts during session
o  Designs and Layouts
o  Dos and Don'ts (common mistakes)

Linda Burhansstipanov 

11:20 AM 0:30 Group Activity:  Draft your ideas for your 
brochure, poster or flier with group

Corrie Santos

11:50 AM 0:20 Practice:  modify message, media, setting Corrie Santos

12:10 PM 1:00 LUNCH

1:10 PM 0:45 Practice:  write 1 paragraph describing your 
upcoming presentation or event; Share 
paragraph with group

1:55 PM

0:45 14.  Navigation of the Healthcare System Lisa Harjo
2:40 PM 0:20 Practical exercise:  scenario

3:00 PM 0:15 BREAK

3:15 PM
0:25 15.  Resource Guide Lisa Harjo

3:40 PM 0:15 Practice:  Find resources that build from 
scenarios from previous session

3:55 PM 0:25 Discussion:  NPN alliance: pros and cons  NACR Staff
4:20 PM 0:30 Yarn
4:50 PM 0:15 ARS - post knowledge NACR Staff
5:05 PM ADJOURN

DAY 4: Thursday, September 14, 2017 Native Patient Navigation


