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The Indian Health Service (IHS) Clinical Support Center is accredited by
the Accreditation Council for Continuing Medical Education (ACCME)
to provide continuing medical education for physicians.

The IHS Clinical Support Center designates this live activity for 1 hour of
AMA PRA Category 1 Credit ™ for each hour of participation. Physicians
should claim only the credit commensurate with the extent of their
participation in the activity.

The Indian Health Service Clinical Support Center is accredited with
distinction as a provider of continuing nursing education by the
American Nurses Credentialing Center’s Commission on Accreditation.

This activity is designated 1.0 contact hour for each hour of
participation.
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Continuing Education guidelines require that the attendance of all
who participate be properly documented.

To obtain a certificate for continuing education, you must be
registered for the course, participate in the webinar in its entirety,
and submit a completed post-webinar survey.

The post-webinar survey will be emailed to you after the
completion of the course.

Certificates will be presented digitally upon completion of
evaluation.
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Learning Objectives/Outcomes

As a result of participating in this activity, the healthcare team will:

1. Identify areas where vaccine confidence is lacking (ex: hesitancy
of COVID-19 vaccines).

2. Utilize resources for Natives by Natives to increase vaccine
confidence with staff, patients, and community members.

3. Examine the Northwest Portland Area Indian Health Board’s
collaboration with other TECs across the country to identify
potential collaboration opportunities.
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Your Presenters

Vaccine Programs

VacciNative and Native Boost
NPAIHB

Tam Lutz, MPH, MHA, CPST LaKota Scoftt, ND

Lummi Tribal Member Diné (Navajo)




Introductions

Share your:

« Name
 Pronouns

« Tribal Nation(s)
« Community Roles
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Agenda

Vaccine hesitancy
Vaccine confidence
How to build vaccine confidence
Conversational tips

Accurate sources of information
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Vaccine Hesitancy




What have you been hearing
about vaccines in your area?



What are some reasons people in
your community might be hesitant
to get vaccinated?



Reasons for Vaccine Hesitancy

Some common reasons for vaccine
hesitancy may include:

e Misinformation

* Pressure from family
 Fear of needles

« Concern of vaccine safety
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Historical Trauma

Indigenous communities have
resisted:

« Colonization

» Boarding schools
« Forced sterilization
 Medical racism
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Vaccine Confidence




Vaccine Confidence is...

The trust people have in:
¢ Recommended vaccines

e Professionals who administer
vaccines

* Processes and policies
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Building Vaccine
Confidence




Conversational Tips for Building
Vaccine Confidence

To increase vaccine confidence:

1. Set the tone before you begin the
conversation

2. Ask open-ended questions to promote
conversation

3. Listen to their concerns about vaccination
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Conversational Tips for Building
Vaccine Confidence

To increase vaccine confidence:
4. Show empathy and understanding
5. Share your reasons for getting vaccinated

6. Ask for permission to share more
InNformartion
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Conversational Tips for Building
Vaccine Confidence

To increase vaccine confidence:

/7. Respond with facts about vaccination

8. Help them find their why

9. Share accurate sources of information

10. Help them make a plan to get vaccinated
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Set the Tone

To create an environment of respect and
partnership:

» Use positive body language
« Speakin a friendly, calm tone
* Listen and don't interrupt
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Ask Open-Ended Questions

Asking open-ended questions can
help you understand:

« What the individual is worried about

 Where they learned any troubling
inNformation

« Sources they've used to get
answers to their guestions
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Sources to Find Information

* VacciNative

 Native Boost

* The local health department
« Healthcare providers

e The Centers for Disease Control
and Prevention
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What open-ended questions might
you ask to understand someone's
concerns about vaccines?



Listen to Their Concerns

Listen without judgment

 Be calm, open, and ready 1o listen
» Use positive body language
* Be respectiul
 Don't interrupt
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Show Empathy and
Understanding

Showing empathy and understanding can go a
long way

1. "l can understand your concern...”

2. Ylt's understandable that you see things that
way..."”

[ )
VOCC.iNATIV'E

S N N
Vaccination



Show Empathy and
Understanding

Use empathy and understanding to make them
feel heard

For example, say:

« “That does sound stressful. I'm sorry to hear
your vOCcCIine Concerns are causing you more
Stress.”

W
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Show Empathy and
Understanding

Don’t tack on “but” to your words

Instead of: Try saying:

“I hear what you're saying, but | | “I hear what you're saying.”
don't agree.”
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Show Empathy and
Understanding

Don’t directly challenge something the other
person says that you think is wrong.

Instead of: Try saying:
“*No, that's not true.” “What I've learned from [trusted
source] is [share factual
Information].”
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What can you say to show
someone empathy even if you
may not agree with what they are
saying?



Share Your Reasons for Getting
Vaccinated

Use phrases like:

1. "My family and | stay up to date on our
vaccines. We want to be protected from
iiness. We also want to do what we can to

protect everyone in our community —
Including our Elders.”
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Share Your Reasons for Getting
Vaccinated

Use phrases like:

2. "l get alot of comfort knowing that this
vaccine has been safely given to millions of
people.”
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Share Your Reasons for Getting
Vaccinated

Use phrases like:

3. "Because I'm vaccinated, | can safely spend
fime with my grandparents and participate
IN ceremonial practices.”
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Ask for Permission to Share More

Information

Once you understand the other person'’s
concerns, ask if you can share information
about vaccines.

If they say “no”: If they say “yes’:
Respect their decision, and let | Share accurate sources of

them know you will be there for |information.
them in the future if they want

~_TO discuss vaccines.

on for



Respond with Facts About
Vaccination

Get accurate facts about vaccination so you
respond with them.

« VacciNative e Tribal clinics
 Native Boost - Health providers

« CDC - Local health dept
« Tribal Epi Centers



Help Them Find their Why

What positive things can you and your family do
when everyone is vaccinated and healthy?
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Share Accurate Sources of
Information

 Native Boost — NPAIHB.org/Native-Boost
 VacciNative — IndianCountryEcho.org/VacciNative

VO CCiiNATIVE

ation informatio th s by Native




VacciNative

A national campaign that offers
accurate vaccine information for
Native people by Native people




VacciNative

Designed to:

(1 Support health providers and
health educators in having vital
conversations with Al/AN clients
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Our Process

To develop culturally resonant
materials, VacciNative gathers
info from:

* Trusted Elders
* Naftive health professionals
« Other experts
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Our Process

AR VacciNative Alliance




Our Process

. VacciNative Alliance
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Share Accurate Sources of
Information

VacciNative

Protecting One Another @

Ta thrive cur communitizs have worked haed ta protect cach member,

incliding our mast valnerable. Taday, one way v can protest L) @
cursehves and others is by getting vacdnated

This &ite contains materials by VacciNative - a riational alliance of VO ' ‘ NA-rIVE
i

Clders. cliniciarg, 2and public health prefessionals dedicated Lo sharing
accurate vacinge information fee Native people by Native people. Vaccinafion information for Nalives by Natives

To learnmene about e Vico Nalive Allignce or il you have questions,

Handouts Videos @ PowerPoints
B Social Media Toolkits Are you & health provider? -I

IndianCountryEcho.org/VacciNative

erreail us al VacciNaliveopsaitib.ng.
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Handoutis

Vaccine VOCCINATIVE | Yt s Vaccine Safety

Overcoming
Ingredients

Vaccination Fears

Vocchation nformation Vocchation nformation
VOCCINATIVE | {essiaten ot NATIVE | {57500 iy Vorver

Gotting vaccinated protacts you and your
community from many serious illnessas.
ave feors obout

Our ancestors had limited resources to Vaccine safaty is a hot topic these days.
And mony of us want fo know moea. This
handout is designad o help you waigh
imparlont voccine sofaly decisions so

you can taks care of yoursalf and your

fight serious illinesses. As a rasull, mony

re normol, and it

community.
handout is dasigned 1o help you addn
incson fears o you con loke core

F and your community.

#6 Voccine sava lives in Tribal commurifies every day. Whes | ini

1o voccines and ol of e pracices InSigesoss knowledge ot

snaceaptcblel Our pacple are sacred. 9

66 My Sather 10id me we hove Beer hrough @ pardemic before. He 10d when e was about 3

¥ i sickaens corre 1o e Crow reservaticn. During fhis Sme, ey betber loat hia broth
who was juat o infart. He told me There wos o lof of death, but we wrvived. Doa't be fearkal
Just protect yourseli* Him sharing et sory with me was very . Vaccines
Common Vaccination Fears - wa can convel in ke, bt we cas protect oarsehvas and ohers. 99 Wit our bodes, each of ua has warror cell that alond guerd ogaint dssaiea. Vaczines help osr warricr el see and ight

For 1ame pecple, getrg o wocchae i o ample sk Far ohan, # reght be it Comrras feen abost vaccnatos inchde

diecas. For maample, when we get he fla sho, e ingrecients is the sht el cur warice cels how 10 meogrize and fght e
fecr abeut agfery avd feans chous ne

Fu. Thar & why £ pou get @ fla shet, yoe are less bhely 1o get sk wih the fs. Geting vacrinsted con dio resucs the sesouines
of lirmss £ yoas hapsen to get sck

To Overcome Fears About Safe

Laarn the Sacts - Bach voocim goes fough sevesed rouschs of atag, which moy toks yuors ond inckales ancsch Vaccines Vacclne Testing

o wokarteers Vaccines o apsraved foe pablic sse crly ahter fiey o shown 1o b sofe ond effsctve. Oace a voscine i Vaccines protect e o disses lice the fu and meailen. In corbination wih ravl wpplemen, cersnoties, avd kedtond Ench wacrine goes through mamy roends of salety tests, which “

oppoved, evaryday peaple whe got e vaccing con shars haw # made thers fesl. Thi Reatirg ard coebrued monioring emsre medcing, voconm help as improve our ceerall heckh. nay take yean ond houands of voluriesss. Dusing vaccie Tha simplest woy o belp sach

et vaccines are scle ke averycns Seikeg, impociont questions an corakdered, bhe b the soccive g tha community by
How Vaccines Work sabed” ard “How does fae Body react 1o 18°

Ba mindful of what you read online - The best scusces of vacciae romston are: cumert, spdated mgalarly, revewsd Witin cur bosles, each of ua has warior cal R

by medical prolenioral, end based os sckevtic rawearch. Ifa dio Ingoriant that the csfhon are lied [along wis their thet purd grod cgare dieases Voscres ’-‘""“’"‘ S R e o o Vaccine Side Effects

credertaial, and ey scry whens theie informaion comes from Too cler, e soccire-relted ot hat besore popar ca belp oar warrior cah ses ard fight disase erkroced Vacsres are = prokecie wasisr oo i A PR A

S e s o For sxnmple, whan we getthe R shet, he M| mgrelont B Mo vecriras hove e e afacs, Iz forr e sorrms,
Trgroniionts o ki boll o v cull b dacaie. Sky the moser by getiag vos tht go away i o few crys Mikd 3ide effech are o ugn e

To Overcome a Fear of Needles 1o racogeise and fighe e Au ard boasted 1o keep the heskng skesgh wilin yoar warmior cal cre papariag 1o b able 1o secogrizs and

Numb your arm - T2 belo wifh ary polerkal dicorfor) sie ks o over she-cosrber idoz e cream o memb yoer arme ws end bor ot 97 fgntdiems

Tht is whry if you get @ Fe shet you are fen
Keely 1o get sick wih e flu Geting voconated
can cho redece e sericurens of fress £ you
bazpen o get ick
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PSA Videos

[ really want them'to rcali}

ow important modern medicine
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Presentations
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Protecting Yourself,
Your Family, and
Your Community From Flu

VACCINATIVE

rfanmfn Notwes by Nothver
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When One is Not Enough -

IndianCountryEcho.org/VacciNative




Social Media Toolkits

i VACCINES =
\’a|~'

Ensure Our SurV|

PROTECT
Our Elders
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66 My great grandma

lost multiple children

to flu. The flu vaccine

stops history from
repeating itself. 99

~Tam Lutz, Elder and Lummi
Nation Tribal member

IndianCountryEcho.org/VacciNative




Share Accurate Sources of
Information

Native Boost

Strengthening Vaccine Confidence through Communication, Education and Outreach

Childhood immunization rates have been on the decline across
the United States putting communities at risk for vaccine-
preventable diseases and epidemics. Native Boost strives to
increase vaccine confidence and increase childhood
immunization rates in Tribal communities across Idaho,
Oregon, and Washington. Using culturally relevant
frameworks for messaging and community engagement, and
guided by Tribal Advisory Committee on Immunizations (TACI),
Native Boost provides education materials and support to
providers, parents, and caregivers.

Resources Downloadable Resources
Please follow the links below for more information: A guide to und. ding Childhood V.

NPAIHB.org/Native-Boost
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Guides & Booklets

Parents’ Guide

to Children’s Vaccines

VOCC[NATIVE NPAIHB.org/Native-Boost
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PSA Videos

" Ithink-abott a'lot of different things .
4 Made poitibje with funding'from the

about hO,\V/I ’pl‘OtCC,t my children, Centers for Diseaie.C8htral and Prevention
1 v -~
Our parents and grandparents, g -
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Educational Videos

WHY VACCINES MATTER

Communi

DROPLETS

Viruses can spread in different ways.
Some can spread through tiny
droplets in the air.

VIRUS

Viruses are germs that are too tiny
to see but can still make you sick.

VACCIINATIVE
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SPREAD

When someone with a virus coughs, sneezes,

talks, or breathes, it spreads into the air.
People around them can breathe it in, catch
the virus, and get sick too.

NPAIHB.org/Native-Boost

VACCINES

Getting a vaccine can protect you
from getting really sick if you catch
the virus.

COMMUNITY IMMUNITY

When a large portion of a
community is vaccinated, the spread
of disease slows, and even
unvaccinated individuals can stay
healthy.




Peer Advocate Training

INTRODUCTIONS INDIGENOUS HOW VACCINES SNACK BREAK MAKING ROLE PLAYING CLOSING &
& WARM-UP COMMUNITIES & | WORK VACCINES & LUNCH

GAME VACCINATION PANDEMICS
DATA

Are vaccines safe for
pregnant people or people
that are breastfeeding?

Every time I've gotten the

. Welcome and Talk about Video, sticky Break timeand | Videos, sticky Present Final Sticky
flu shot, I've gotten sick. introductions. Indigenous board activity, | Native Boost board activity, | motivational board activity
Participants get | medicaltrauma | and PSA. and interviewing and share
to know each and current conversation conversation tips. Role-play resources. Set
other by vaccination card activity for card activity for | activity for expectations for
physically data. First participants to participants to participants to follow-up and
moving around sticky board raise concerns, raise concerns, | practice. for virtual
the space. activity. get valuable get valuable gatherings.
information, information,
and discuss. and discuss.
Patienceis key.

Focus on what you hear.
Show empathy and build trust.
Be direct.

Debunk misinformation and myths.
Know when to walk away.

20 minutes 40 minutes 30 minutes 10 minutes 20 minutes 20 minutes

VOCCINATIVE NPAIHB.org/Native-Boost
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Educator Support

ﬂemy@ry Jessen (lan

Topic Ages

Community Immunity 5-11yo

Learning Objectives

To learn how viruses spread by droplets and establish a need for vaccines.

Time Materials

5min  Set-up * Bubble board #1

10 min  Activity '

5min  Check-in
* Bubble board #2

20 min Total time g

Background Information

1.Tell students that today, they will learn about viral droplet spread.
2. Ask students to get in groups of two or ask for two volunteers to come to
the front of the class.
a. Each group of 2 student we receive bubble boards and instructions
(Appendix B & C).
b. Read the directions while the students follow along.

How can a vaccine help you protect other people? Let's play with a bubble
board toy to find out.

VOCCINATIVE

Vaccination information for Nafives by Natives

NPAIHB.org/Native-Boost

Procedure

Step 1: Identify the lime green plastic ball - the body of a virus is like a shell.
Let's pretend that this plastic ball is the shell of the virus.

Step 2: Identify the white shoelace - The last important part of the virus is the
instructions. The instructions tell how to make more copies of itself once it is
inside your cells. Then it can spread throughout your body to make you sick.
Let's pretend that white shoelace is the instructions for building the shell.

Step 3: Insert the white shoelace into the lime green plastic ball- The virus
carries the instructions inside the shell, so let's put the shoelace inside the

plastic ball.
(]
/)

Now that we have built a virus, let's see how we make a vaccine.

Step 4: Identify the red paper and place the virus on the paper - Inactivated
vaccines are made by exposing the virus to chemicals or heat to kill the virus.
This process stops the virus from reproducing itself and causing disease.




Social Media Toolkit

HoP to it

and get,
vaccinated
for schooll

Is your little calf vaccinated
and ready for school?

Bye, son!

Flu season doesn’t have to be ruff.

Get vaccinated and protect your pack!
Let’s get

WY:'

vy 'NV"\ (‘
]

(] Don’t be afraid of a little poke.

° o Get up to date with your vaccines today!

VOCCINATIVE NPAIHB.org/Native-Boost
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Share Accurate Sources of
Information

 The local or tribal health
department

« Healthcare providers
* Indian Health Service

e The Centers for Disease
Control and Prevention




When Finding Information...

Be mindful of what you read online

The best sources of vaccine information are:
o Current

« Updated regularly

« Reviewed by medical professionals, and

» Based on scientific research

W
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When Finding Information...

It's also important that:

* The authors are listed (along with their
credentials) and

« Authors say where their information comes
from
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Help Them Make a Plan to Get
Vaccinated

Once someone decides why they should get
vaccinated, offer to help them make a plan
What’s in their plan?

* An appointment
* Transportation

° Childcore




Any Questions?




Thank you fo
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For More Information




For More Vaccine Information

Visit

TribalEpiCenters.org
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For More Vaccine Information

[ ] [

Visit
“.is 8 : ( Scan for vaccine confidence info
o’ Fua
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Facebook.com/KeepltSacred

Twitter.com/KeepltSacred

LinkedIn.com/company/KeepltSacred

Instagram.com/NNNKeepltSacred
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